
 

Rwanda Travel Information 

 

The first thing that springs to most people’s minds when thinking of Rwanda is its turbulent political history, which 

culminated in the slaughter of hundreds of thousands of ethnic Tutsis by Hutu extremists. But today’s Rwanda is a far cry 

from the violent nation of the mid-90s: the country has emerged from the shadow of genocide and has much to offer 

visitors, most notably the tracking of endangered mountain gorillas in the lush Virunga National Park, which extends 

across the peaks and jungle-covered slopes of the volcanic Virunga Mountains.  Other major tourist attractions include 

expansive Lake Kivu, ancient Nyungwe Forest with its rich population of primate species, and the game-rich savannah 

lands of Akagera National Park.  

 
Our Top Places to visit in Rwanda: 

• Volcanoes National Park - gorilla treks & bird watching 

• Kigali - gateway to the gorillas 

• Sabyinyo Silverback Lodge 

Best time to visit 

If you're researching when to go to Rwanda then the chances are that it's for a gorilla trekking adventure. Although it's 
regarded as a year-round activity, the best time to visit Rwanda for a gorilla trek is during the short dry season from mid-
December to early February or over the long dry season months of June to September. These periods offer by far the 
easiest hiking conditions and the lowest malaria risk. 
You can visit Rwanda and trek gorillas outside these optimum times of year but bear in mind that the going will be more 
difficult in the rain as paths are steep and maybe muddy. It pays to be as fit as possible before you commence your trek. 
 



The best time to go to Rwanda for chimpanzee trekking in Nyungwe however is during the two rainy seasons - mid-
February to early June and mid-September to mid-December - as the apes are easier to locate. Food is harder to find in 
the dry seasons and the chimp families often range far into the forest interior. 

Visa and Passport requirements 

Passports:  
• All visitors to Rwanda require a passport valid for six months from date of departure 
• Rwandan law requires travellers to have one fully blank visa page upon each arrival into Rwanda, including following 

trips to neighbouring countries. Blank “endorsement” pages are not sufficient. The blank pages must be “visa” 
pages.  Travelers without the requisite blank visa pages in their passports could be refused entry into Rwanda. Please 
check blank visa page requirements for all countries visited in a single itinerary. 

 
Visas: 

• Visitors of certain nationalities including UK and USA are issued with entry visas on arrival for a fee of US$30. These 
are valid for 30 days. Most other nationalities must apply for a visa online: 
(https://irembo.gov.rw/rolportal/en/web/dgie/newhome)  

 
Travelling with Children: 

• If your itinerary includes travel to South Africa, please refer to the South African travel information details regarding 
travelling with kids under 18. 

 

Visas are not the responsibility of Redfoot Safaris. Please check with local authorities for all information pertaining to 
visa and passport requirements as these can change without prior notice. Redfoot Safaris cannot be held responsible if 
the visa situation changes after we have provided the information. We suggest you check at the time of booking and 
again one month prior to your departure from your home country.  

Health Requirements 

• Vaccinations: No vaccinations are required to visit Rwanda. The requirement for yellow fever inoculations for a visit 
to Rwanda were lifted in 2015. However, Yellow fever vaccination is required for travellers who are arriving from, or 
have transited through, countries with risk of yellow fever transmission. Please note that Kenya is an endemic country 
so please check with your Local Travel Clinic for requirements and updates.  

• Malaria: Rwanda is a malaria area. Visitors should prepare accordingly and use malaria prophylaxis and mosquito 
repellent when visiting the country. For information on malaria, its prevention, protection from insect bites, and anti-
malarial drugs, please visit the CDC's malaria web page. 

• Rwanda does not have good medical facilities and decent treatment will need to sort in South Africa. All medical 
treatment must be paid for at the time of treatment, so clients need to carry medical insurance. This is very 
important. 

• We recommend bottled water while travelling in Rwanda.  

Luggage Restrictions: 

• Scheduled light air transfers to all safari camps within Southern and East Africa, allows each guest a luggage allowance 
ranging from 12-20kg (26-44lbs) of baggage. This includes camera equipment & hand luggage and must be packed in a 
soft sided bag with no rigid frames (ie: Duffel bags).  

• The maximum dimensions of the soft bags which can be accommodated are as follows: 25cm (10 inches) wide x 30cm 
(12 inches) high and 62cm (24 inches) long. Please keep in mind that the baggage compartments on most of the light 
aircraft are only 25cm (10 inches) high, so the pilots must have the ability to manipulate the bag into the 
compartment. 

• Specific baggage restrictions pertaining to the flights booked in each specific itinerary will be provided. 

https://irembo.gov.rw/rolportal/en/web/dgie/newhome
http://www.cdc.gov/malaria/


• Passengers weighing more than 100kg (220 lbs) must please advise us in advance as an extra seat may need to be 
costed into the package for safety purposes. 

Money and spending 

Rwanda’s unit of currency is the Rwandan Franc but we'd recommend bringing US Dollars (post-2003 bills only) or Euros 
in cash (traveller's cheques usually attract poor exchange rates). Do any necessary banking in Kigali as few opportunities 
exist outside the capital - bureaux de change establishments usually offer the best exchange rates. 

Credit cards - notably MasterCard - are accepted in some of the upmarket hotels and restaurants in Kigali but not in 
many other places. 
 
Tips 
Provided the service is good, it is customary to tip lodge staff and guides in USD on your Rwanda safari. Lodge and staff 

tips can also be settled on credit card on check-out to prevent large amounts of cash being carried. An in-depth tipping 

guideline will be provided on request. 

 
Travel Tip: There is little to no opportunity to withdraw cash once you enter Rwanda, as the lodges are situated in 

remote areas with no banking facilities. Please ensure that you plan for this before entry and ensure that you have at 

least some USD in cash for border crossings, tips or purchases outside of the lodges. Lodge bills, purchases and tips can 

be settled by credit card on departure. 

 

No Plastic: With a vision to maintain a clean, healthy and wealthy environment Rwanda has by law banned the use of 

non-biodegradable plastic bags. Since 2008, any visitors entering Kigali International Airport will be warned about the 

country’s ban on plastic bags. Any plastic bags found in one’s luggage will be confiscated.  

Travelling with kids 

Kids on safari: Many safari lodges welcome kids of all ages, but some options have age restrictions from 6 years, 12 
years or even 16 years old. Special kids on safari programs are common in the family friendly lodges to keep the kids 
engaged. Kids under 6 years of ages are generally NOT allowed on the safari vehicles unless a private vehicle is booked 
by the family. This is to protect the other guests from restless children on the vehicle as seeing wildlife requires patience 
and silence at times. 
Bush walks can only be carried out by those aged 12 or even 14 in some cases. 
Please note that children under the age of 15 are not permitted to visit the gorillas. 

Photography 

A good SLR or digital SLR camera with telephoto zoom lens (70-300mm) is recommended for photography of birds and 
animals. A wide angle lens (18-55mm) is recommended for people portraits or scenery photography. A big memory card 
and spare batteries as recommended as these are often not available at the bush camps/lodges.  
Camera Equipment Rental – Particular lodges are now offering travellers the opportunity to rent professional camera 
equipment for their safari. Contact us for more information. 
 
 

 


